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MARMON-HERRINGTON WARRANTY

This is to certify that we, Marmon-Herrington Company,
Louisville, Kentucky, warrant each new chassis remanu -
factured, or assembly or part furnished for the remanufacture of
a truck chassis against defects in material and workmanship
under normal use and service. Marmon-Herrington’s obligation
under this warranty is limited to replacement of, at our factory,
any part or parts thereof which shall, within one (1) year after
delivery of such vehicle to the final user after installation of the
all-wheel drive installation kit, be returned to us with trans -
portation charges prepaid, and which our examination shall
disclose to our satisfaction to have been thus defective.

Marmon-Herrington will warrant covered components against
defects in material and workmanship under normal use and
service for the specified period. This warranty includes all
internal components with the following exceptions: Exceptions
include, but are not limited to wear items such as brake linings
and drums, oil seals and bearings, which will be covered for a
period of 12 months or 12,000 miles, which ever occurs first.

Failure to follow designated maintenance procedures and
schedules, maintain required lubrication levels, or any form of
operational abuse or misuse will void all warranty coverage
expressed or implied.

Failure reporting and claims submission procedures are to be
followed as outlined in the standard warranty guidelines

Service parts are manufactured to the same standards as
production installed parts. However, since the installation
thereof, as well as the age and condition of the receiving
vehicle are beyond the control of Marmon-Herrington, Service
Parts are warranted for a period of ninety (90) days or five
thousand (5,000) miles whichever first occurs. All other regular
warranty conditions apply.

On vehicles operating OVERSEAS, the determination of defects
will be made at Marmon-Herrington Company, Louisville,
Kentucky, from complete information supplied in writing by
overseas distributors or recognized acting distributors.
Complete information is defined to mean: vehicle serial number,
user’s name, date of delivery, mileage at time of breakage, date
of breakage, type of service, nature of break or fault, distributor’s
recommendation (for our guidance only), and any other
pertinent information. After determination of our obligation, any
parts to be replaced will be shipped to distributor or acting
distributor in accordance with his instructions.

This warranty is in lieu of all other warranties expressed or
implied and of all other obligations or liabilities incurred by
Marmon-Herrington. Marmon-Herrington neither assumes nor
authorizes any other person to assume any other liability in
connection with this sale, including but not limited to indirect or
consequential damages.

This warranty shall not apply to any vehicle which shall have
been repaired or altered in any way so as in our judgment, to
affect its stability or reliability, nor which has been subject to
misuse, negligence, or accident, nor which shall have been
operated at a speed exceeding the factory rated speed or
loaded beyond the factory rated load capacity or operated in
violation of Marmon-Herrington’s instructions.

Marmon-Herrington makes no warranty whatever on
components of the original manufacturer’s chassis not related

to the modification work. Also, no warranty is made on tires,
rims, ignitions, or other parts usually warranted separately by
their respective manufacturers.

The manufacturers reserve the right to make changes in
design, and changes or improvements upon their product,
without notice, and without incurring any obligation to install
such changes or improvements upon their products theretofore
manufactured.

This warranty shall become effective only when the Warranty
Certificate has been returned to Marmon-Herrington and
validated by the same.

In the case of vehicles operating in extreme conditions such as
corrosive material mines, deep- water zones or areas of hostile
aggression, the following warranty limitations apply:

Marmon-Herrington shall not be responsible for damage caused
by chemical corrosion, internal water damage due to total
immersion, or explosive impact. These conditions constitute
severe duty and are not covered by Marmon-Herrington
standard warranty.

WARRANTY REPAIR AND CLAIM PROCEDURE

Initial Failure Reporting

1. Operator must call Marmon-Herrington Customer Service
prior to performing any repairs and receive a Repair
Authorization Number to be eligible for reimbursement. The
work authorization number does not guarantee payment but
is an acknowledgement that the vehicle is within the
warranty period in terms of date and mileage, and that a
claim has been activated. It will be the responsibility of
the operator to ensure that their repair facility is aware
of, and complies with, the guidelines of this policy.

2. To expedite the authorization process, you will need the
Sales Order Number or “S” number found on the component
I.D. tag. You will also need the Vehicle Identification Number
or the last six digits of the “VIN”, the date the vehicle was
placed in service, and the current mileage. Please note the
following:
• This Warranty Registration should have been submitted at

the time of delivery. If our records do not include a warranty
registration, you must complete one before any authori -
zation for repair can be issued. We will make them
available by mail or fax upon request.

3. Marmon-Herrington will pre-approve .5 hours diagnosis/
inspec  tion time prior to your call for repair authorization. If
the the diagnosis/inspection complaint does not reveal a
warrantable failure, or result in a warrantable repair, the
customer will be responsible for all charges including
diagnosis/inspection time.

4. The Operators Manual contains information covering proper
equipment use and maintenance schedules. Operators must
adhere to these guidelines to be eligible for reimbursement,
and service records must be provided upon request.

Pre-Repair Requirements

1. Authorization for repairs will require a written estimate/repair
order of costs after determination that a warrantable
condition is found to exist.
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